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HEXAGON METROLOGY EXPANDS AFTERMARKET DIVISION TO S ERVICE ALL
MAJOR MAKES OF COORDINATE MEASURING MACHINES
Move designed to fend off "potential threat to manu facturing output"

Hexagon Metrology's aftermarket division is branching out to provide service and support
for all major makes of coordinate measuring machine.

The move - part of an aggressive five year strategy to grow market share in aftermarket
sales and services - is designed to grow its valuable income stream and minimise what
the company describes as "a potential threat to all-important maintenance and support

functions".

The threat, it warns, could in time "damage UK manufacturing output”.

Up until now the Telford-based company - one of the UK's largest suppliers of industrial
measuring equipment - has supported users of Hexagon 'own brand' and Hexagon-
reconditioned second user machines only.

The announcement from the multinational metrology OEM means users of all major non-
Hexagon brand CMMs can now call on it to provide:

Comprehensive breakdown cover
Ongoing service and support
Recalibration, retrofits and upgrades

"This should be welcome news for small and large CMM users alike," said Hexagon
Metrology's sales and marketing manager, Gavin Bell.

"Currently there is a serious dearth of quality aftermarket service and support for CMMs
in the UK marketplace. And on top of that there is a possibility some users may soon find
essential like-for-like replacement parts and upgrade kits hard to come by.

"With CMMs being used for vital inspection work and quality checks throughout industry,
this poses a potential threat to all-important maintenance and support functions that in
time could damage UK manufacturing output," Bell added.

"For this reason we consider the expansion of our Hexagon Metrology” aftermarket
services to be well-timed."

Bell believes another Hexagon Metrology” service will appeal to non-Hexagon brand
CMM users too.

"For over 10 years now we've operated a system that provides our OEM customers with
advance notice of any issues that may affect their systems. The alerts spell out the
software, hardware, electronics and sensor solutions needed to mitigate any potential
disruption to quality and inspection tasks.

"Our customers find this an invaluable service as a result of which word has spread and
generated enquires from non-Hexagon CMM users. This - along with many other pointers
- helped open our eyes to the shortage of quality service and support in the marketplace,"
Bell continued.

The newly-expanded Hexagon Metrology™ division will provide non-Hexagon CMM users
with spares and retrofit kits drawn from its ‘own brand' parts inventory. The Hexagon
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stable includes world-renowned metrology brands such as Brown & Sharpe, CE
Johansson, DEA Global, Leitz, Sheffield, Leica Geosystems, Romer, CimCore, and
TESA.

The non-Hexagon CMM brands the aftermarket division now caters for range from
Abberlink to Zeiss - including Mitutoyo, its main rival in the global industrial metrology
market.

The company - which has just invested £1million in a revamp of its pre-owned CMM sales
operation under the Hexagon Metrology®* label - has extensive experience of upgrading
and maintaining competitor brand CMMs in the UK and abroad.

"In view of the wide-ranging expertise we have gained from selling and maintaining pre-
owned machines over many years, it's fair to say we've served our apprenticeship when it
comes to upgrading and maintaining non-Hexagon machines," said Bell.

"Our service engineers are all highly skilled and factory-trained, not only on Hexagon
product but major competitor brands as well. All in all, this means we are able to offer an
all round service that is currently unmatched within the UK."

Ends

Further information
For further information contact Gavin Bell, Sales and Marketing Manager, Hexagon
Metrology Ltd. T: 0870 446 2667. Email: enquiry. uk@ hexagonmetrology.com

Hexagon Metrology Ltd Background Info:

Hexagon Metrology Ltd is part of Hexagon Measurement Technologies, a newly formed
business area within the multinational Hexagon Group. The division manufactures and
markets leading metrology brands such as Brown & Sharpe, CE Johansson, DEA, Leitz,
Sheffield, Leica Geosystems, Romer, CimCore, TESA and PC-DMIS.

In total it has an installed worldwide base of more than 50,000 Coordinate Measuring
Machines (CMMs), over 4,000 articulated arms, 2,500 laser trackers, millions of hand-
held instruments and over 20,000 licences for its metrology software package, PC-DMIS.

The UK arm of the multinational - which operates from purpose built premises in Telford -
markets, sells and maintains all the Hexagon Group metrology brands as well as quality
assured ‘any brand’ pre-owned CMMs.

The £13 million turnover company also provides a wide range of aftermarket services
including CMM and software installations, calibration and training (inc National Physical
Laboratory-accredited dimensional training; ‘common platform' metrology and
manufacturing software strategies; subcontract inspection / measurement / part
programming services; recalibration, retrofits and upgrades; plus ongoing service and
support contracts.
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